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The Canadian Parliament has passed Bill 
C-113. The Bill includes the following 
amendments to the Unemployment 
Insurance (UJ) Act: 


1) people who quit their jobs without “just 
cause” or are fired for misconduct will 
be disqualified from receiving any 
benefits; 


2) the list of reasons for “just cause” in the 
UI Act has been further spelled out to 
provide greater certainty to workers; 


3) in the case of someone who quits 
voluntarily, UI agents are required to 
allow both the claimant and the 
employer the opportunity to provide 
information and to take this information 
into account when making the decision; 


4) Boards of Referees will have the 
authority to protect people's privacy 
during appeal hearings which deal with 
harassment; 


5) workers who leave their jobs to preserve 
jobs for their co-workers as part of an 
employer's workforce reduction will not 
be disqualified from receiving UI 
benefits; 


6) the UI benefit rate will be reduced from 
60 per cent to 57 per cent for the next 
two years. 


Voluntary quitters/Fired for 
misconduct 


Under the previous version of the UI Act, 
no disqualification was imposed on people 
who had “just cause” for leaving their 
employment or were fired for reasons other 
than misconduct. This will not change 
under the new legislation. 

The old disqualification for claimants 
who quit their jobs without “just cause” 
or were fired for misconduct was a delay 
in benefits of seven to twelve weeks and a 


reduction in the amount of benefits. Under 
the changes, regular benefits will be 
denied to these claimants entirely. 

Only claimants who quit their jobs 
without "just cause" or are fired for 
misconduct after the implementation of the 
change will be affected. 


What is just cause? 


The term “just cause” is defined in the UI 
Act to protect workers who have a legitim- 
ate reason to leave their employment. 
These reasons include: 


@ sexual or other harassment; 


@ the obligation to follow a spouse to 
another residence; 


@ discrimination; 
@ working conditions that constitute a 
danger for health or safety; 


® the obligation to care for a child or other 
member of the immediate family; 


@ reasonable assurance of another 
employment in the immediate future; 


@ significant modification of terms and 
conditions respecting wages or salary; 


@ excessive overtime work or refusal to 
pay for overtime work; 


™ significant changes in work duties, 


@ antagonistic relations between an 
employee and a supervisor for which the 
employee is not primarily responsible; 

@ employer’s practices that are contrary to 
law; 


@ discrimination with regard to employ- 
ment because of membership in an 
employee organization; 


@ undue pressure by an employer on 
employees to leave their employment, 
and 


M such other circumstances as are 
prescribed.* 


What does a claimant 
have to do? 


To establish just cause, people have to 
show that they had no reasonable 
alternative to leaving. They must show 
that they tried to remedy the situation and 
quit because they were unable to do so. 

Each case is reviewed on an individual 
basis. Canada Employment Centre (CEC) 
staff are trained to gather all facts 
pertaining to a claim and are responsive to 
the needs of UI claimants. The benefit of 
the doubt is given to the claimant. 

If a UI agent decides to disqualify a 
claimant, the decision can be appealed 
through the Board of Referees. Please refer 
to our information sheet If you don’t 
agree...UI and you: Your right to appeal 
(IN 132/04/93) for more information. This 
publication is available at your local CEC. 


Increased sensitivity and privacy 


In an appeal to the Board of Referees 
involving harassment, the chairperson of 
the Board is authorized to ask people to 
leave the hearing while oral evidence is 
being given. Also, at the claimant's request, 
the chairperson can ensure that the hearing 
be held in camera, and that details about 
the hearing not be published or broadcast 
(if the chairperson agrees that it is 
appropriate to do so). 


* Note: The Unemployment Insurance Act allows EIC 
to make regulations on circumstances considered as 
“just cause” to ensure fairness for claimants. 
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Leaving a job to 
preserve other jobs 


As industries restructure, employers and 
workers reach formal agreements as to who 
will stay, who will go and what special 
provisions will be provided to those who 
leave. Those who leave allow other 
workers to stay on and the industry to be 
competitive. A worker who leaves a job in 
these circumstances and who is looking for 
work will be able to collect benefits. 

For example, an employer who has to 
reduce his/her workforce, may offer 
separation packages to workers to avoid 
layoffs of more junior employees. Anyone 
who accepts will be eligible to collect UI. 
As existing law provides, however, they 
will have to wait until their severance runs 
out before they could make a claim for UI 
benefits. 


As well, the new rules do not affect 
people who accept severance packages 
when they are laid off from a job. They 
will still have to wait until their severance 
has run out, but they will then be eligible to 
collect benefits without penalty. 


UI Benefit Rate 


The weekly rate of benefit is the amount of 
unemployment insurance paid to a 
qualified claimant for each week of 
unemployment. The rate is calculated as a 
percentage of the average weekly insurable 
earnings during the last 20 weeks of work 
in the qualifying period, or all weeks of 
work if less than 20. 

Under the previous legislation, the 
benefit rate was 60 per cent of a claimant’s 
average weekly insurable earnings. The 
benefit rate has been changed to 57 per 
cent until April, 1995. 

Only claimants who file a claim after the 
legislation came into force are affected by 
the change. Those claimants receiving 
benefits under the old rules will not see a 
reduction in their weekly cheque. 
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